Summer 2010

Dear Customers and Friends:

First and foremost, | would like to
thank you all for your continued
business and welcome all our new
customers to the Hinsdale Furriers
family. It has been a whirlwind of a
year. If | had to describe it in one
word it would be CHANGE!
made many changes to many different

We have

aspects of the business. Here's the
run-down of changes:

Business Change: As most of you
know, we opened Formally Hers - an

upscale consignment shop featuring
evening and formal wear - on

November 15th.
located directly above the Furrier.

It is conveniently

One of our main goals is for it not to
look or smell like a typical resale shop,
but to have the atmosphere of an
upscale boutique. 1 think we have
accomplished this goal. Please stop by
and let us know what you think.
Formally Hers is open Wednesday
through Saturday 10am-5pm and
Thursday until 7pm. You can read
more about Formally Hers in the
article on page 5.
Employee Changes: Lois, who has
been at Hinsdale Furriers for over 3
years, suffered a painful injury last
December. She unfortunately broke
her arm and was out of commission
for many months. She returned to
work in April having limited use of her

arm, but each day she gets a little

33 East First Street, Hinsdale IL. Phone: 630.323.1840.

Hinsdale Furriers

Established 1952

" Charlie
telling "<
Scally, that
was not
funny...

I’ll play
with my
bunny
instead
then...

better.

I am sad to say that Barbara, who
worked with us for 5 years, retired in
April. 1 am very grateful that she
waited until Lois returned to work.

She will be missed by everyone.

I am excited to introduce you to two
new staff members: Nancy (works
mostly at Formally Hers) and Pam.
They will look familiar to many of you
since they have both been working in
town for over 20 years.

Technology: | remember when |
went into the computer age kicking
and screaming and hanging on to my
electric typewriter for dear life.

Technology moves so fast - it is hard
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...Continued From Page 1  Formally Hers for the week they are

to keep up! I have finally learned how here. Both stores will be closed July
to text on my cell phone. It takes me 19" thru 26™. We will re-open on
forever and is usually gibberish Tuesday, July 27". We hope there will
because of T9 (don't ask me what that  not be any fur emergencies in the hot
is), but | can do it. | also created a summer month of July. Thank you for
Facebook account (you can become understanding our needs as a family
a Fan of both Hinsdale Furriers and business and | promise to include a

Formally Hers) and | am trying my photo in the next newsletter.

hand at blogging. You can read my

blog at hinsdalefurriers.wordpress.com —

or there is a link on our website
hinsdalefurriers.com

My daughter Sue has been diligently
working on our new website. We
hope to have it up and running by
July. Sue also designed a program
that allows Melissa or me to add or
remove items to the This Old Fur
section of the website with the click of
a button. It really amazes me how
easy it is now.

Family Changes: On a personal
note, we lost our dear Bichon Frise,

Shayna, last February. She was a
trooper and did a great job here as
receptionist until she lost her sight.
Our other Bichon, Charlie (not to
mention Ray and me) was very
lonely, so in April we adopted 12
week old Scally, another Bichon. As
soon as Scally is trained, she will come
to work with me and you can meet the
newest member of our family on one
of your next visits.

This July my husband, Ray, will be
celebrating a big birthday. Our
daughter Anne and her husband Lee
will be coming in from Australia to
help celebrate. Unfortunately, they
are only able to stay for 1 week.
Since their time here is limited and
they want to spend time with their
cousin Melissa as well, we will be
closing both Hinsdale Furriers and

WLAR

Did you know that there are now four 30-minute parking spaces at the corner nearest
our store? We expressed the need to Chief Bloom for our customers to be able to park
close to our store for fur drop off and pickup, and he made it happen!

Did you know that your furs should be cleaned even if you do not wear them? Dust
accumulates between the hairs of the fur and absorbs the natural oils from the pelts and
can dry them out.

Did you know that we send a coupon via email every March for a discount on cleaning
and storage? If we don't have your email please send it to us at Furs4u2@aol.com.

Did you know that one of our handsome delivery men is Susie's husband? It's true!
The other good looking delivery man is married to Marilyn who has worked here as a fur
finisher for over 20 years.

Did you know that Melissa has worked here for 15 years? She started when she was
still in high school.

Did you know that when you are about to sit down while wearing your fur coat you
should lift it up, not smooth it under you? This will help you avoid those pesky
armhole rips.

Did you know that there are 3 new restaurants in Hinsdale? Il Pogglio (across the
street), New Yolk New Yolk (next door to the west) and Dips and Dogs (on the corner).
These all make a nice addition to Zaks Place, Jade Dragon, Pages, Corner Bakery

and Cosi.

Did you know that your fur storage is good for a full year? So if you go on a winter
vacation and would like us to "baby sit" your furs, just bring them back to us for safe
keeping in our vaults.

Did you know that all of our storage and 90% of our cleaning is done on site?
We have 3 storage vaults and a cleaning plant right on the premises.

Did you know that in an effort to be "greener" we have garment bags available for
transporting you furs? The bags are only $7 each and are a beautiful purple color.
(see order form on page 4).

Did you know that we have a birthday drawing each month for a $100 gift certificate?
You are entered automatically if you have provided us with your birth date. You can
email your birthday to Furs4du2@aol.com. We do not need the year, just the month and
day, and be sure to include your name so we can notify you when you win.

Did you know that we have been in Hinsdale for 58 years? We realize and appreciate
that it is only because of our wonderful customers that we have been around for so long!

Did you know that we service fur coats that have not been purchased at Hinsdale
Furriers? We are happy to store, clean, repair and remodel your fur coats regardless of
where you bought them.




Lat

Charity Corner




Your Storage Receipt

We offer a 1096 discount off your check though, please keep your

storage and cleaning bill when you receipt. We can match up your name
pay by cash or check when you and address on your check with your
drop off your coat. Many people do  account in the computer. You can
not have enough cash with them and always write the storage ticket
usually don't carry around their check  numbers on your check if the name
books either. Not to worry - as long and address are different. We do not
as you mail us a check within 10 days mail back a paid storage receipt when
of your visit, you can still take you send in your payment. We prefer
advantage of the 10% discount. We'll that you hang on to your original
even provide you with a pre-addressed storage receipt and bring it in when

envelope. When you send in your

Hinsdale Furriers is doing its part in "Going Green" by offering cloth garment bags to

you pick up your coats.

our customers. We currently use plastic bags that conceal your coats during
transportation, but can be harmful to our environment. To help eliminate this hazard to
nature, we are now selling breathable cloth garment bags for only $7.00 per bag. We can

also monogram your bag for an additional $15.00.

While we agree that transporting your furs in a cloth garment bag is a good idea, as well
as environmentally beneficial, we recommend that you DO NOT store your furs in
the bag. The furs need to "breathe". Also, if the bag is resting against the fur, it can
create an unnatural part in the fur. When you bring your coats home from storage, be

sure to remove your fur from the bag.

Order your cloth garment bags now by filling out the form below and mailing it back to us
with your check. You will receive your bags when you pick up your garments from stor-
age. For more information on how fur is eco-conscious, please visit www.furisgreen.com
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I want my bag(s) Monogrammed: Yes / No

If yes, x $15.00 per garment bag P o
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Hinsdale Furriers, 33 E. 1st Street, Hinsdale, IL 60521 !

Events Calendar

July 34t st
Closed for the 4th of July

July 5% thru Oct 4™
Closed Mondays

July ot10t*
Sidewalk Sale
Fri & Sat 9am - 5pm on the sidewalks
in front of participating stores.

July 19 thru 26"
Hinsdale Furriers & Formally Hers
Closed for vacation.

Aug 17t*
Begin Taking Consignment Furs
We will take in your used furs that you
no longer wear and are looking to sell.

Sept 4™ 5h &h
Closed for Labor Day Weekend

Sept oth
Closed for Rosh Hashana

Sept nt
Hinsdale Annual Garage Sale
Sat 9am - 5pm in Public Works Garage.
(just behind the police station)

Sept 18
Closed for Yom Kippur

Sept 28" thru Oct 11t
Shearling Sale - Save 30% on our
new selection of Shearlings.

Oct 2™
After Hours to benefit Lacey Hill
Foundation - Email Furs4u2@aol.com
or call us at 630.323.1840 to get on
our invitation list.

Oct 10"
Super Sunday Savings on all
used furs - 10% off all used furs
one day only (1-4pm). See available
inventory at www.thisoldfur.com

Nov 25%"
Closed for Thanksgiving

Nov 26%
Hinsdale Holiday Walk
Come to Hinsdale Furriers to meet Maggie,
our favorite clown, who will amaze you with
balloon art and face painting.



If it isn't becoming to you, it should be coming to usl

Formally Hers is the new consignment shop that features formal wear,
cocktail attire, bridal wear, shoes and evening bags. It is located directly
above Hinsdale Furriers in a quaint little boutique space. Since we opened in
November, business has been good. We have received a great response from

our customers.

Formally Hers offers an incredible selection of dresses, separates, suits,

shoes and evening bags - all suitable for special occasions. We even have I i mall
a large variety of wedding gowns to choose from, many of them never worn
with the original tags still on them! 6 ’ S

Please stop by our new shop and take a look.

Store Hours:
Wednesday thru Saturday 10am - 5pm
Thursdays until 7pm

Website: www.FormallyHers.com
Phone: 630.455.0136
Address: 33 East First Street, Hinsdale, IL 60521 (Above Hinsdale Furriers)

Formally Hers: Consignment Guidelines

(What you need to know)

What we want: We accept ladies' formal wear, cocktail attire, shoes and purses only. We also accept bridal wear. We
DO NOT accept jewelry at this time.

When we want it: To ease the change of season, we do not take consignments from December 1* thru February 15" &
July 1* thru August 18". Other than that, consignments are accepted whenever we are open - no appointment is
necessary. All our items are seasonal. Nobody wears velvet in the summer! February 15" we begin accepting Spring &
Summer styles. August 18" we begin taking Fall & Winter styles.

How we want it: All garments must be in excellent, ready-to-sell condition. We only accept current styles. Garments
must be cleaned, pressed and on hangers.

Show me the money: You receive 50% of the final selling price. No messy percentages to figure out...just a clean,
50/50 split. There are NO pesky fees. Your items stay here for 90 days. We will mail you a check for your sold item
within 30 days of it being sold.

If it isn't becoming to you, it should be coming to usl
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Check your pockets

In my life, Spring means fur storage time and the beginning of my favorite game. Some people think Spring is
Baseball season but in my life the best game of Spring is What is the most interesting thing we will find in a coat
pocket today? We take in about 50 coats per day for storage and cleaning and the first thing we do is hang them up and

check the pockets.

There are 3 categories of things we find in pockets. The usual, the unusual and the embarrassing.
® Usual consists of dirty Kleenex, small amounts of money, candy, empty plastic bags and rosary beads.
@ Unusual includes diamond earrings, $700 in cash, a very old apple, and a breakfast sausage wrapped in a napkin.
® Then there are the embarrassing items... this year | found a plastic bag that was full of what the customer
cleaned up after her dog (yuck!). In a different coat, | found the little blue pill that is guaranteed to improve your

sex life. And the funniest was when a new husband brought in his bride's coat and | reached in the pocket not
knowing what | was pulling out. | pulled out very skimpy red panties! When | handed them to the man, | think his

face was redder than the panties!

As | write this, | suggest that you check your pockets carefully before taking your furs in for storage and cleaning.
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